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Complaints should be investigated, responded to, and recorded within 28 days of receipt of the complaint.  Please 

note the complainant can at any point put in a complaint or request advice and information from the following:  

 

Cornwall Council – Children, Schools & Families Services – 0300 123 1116 

OFSTED Complaints Helpline – 0300 123 4666 

Writing: OFSTED, Piccadilly Gate, Store Street, Manchester, M1 2WD. 

  

Satisfied with outcome 

of complaint 

Yes 

No further action taken 

Complaint investigated by 

Management Committee letter 

sent 28 days from receipt of 

complaint 

Complaint is passed to Cornwall 

Children, Schools & Families to 

investigate fully & receive advice 

No 

Satisfied with outcome of complaint Yes 

Talk to Pre-school Manager Rachael Richards, 

informally about your complaint 

Complaint Resolved 

Informally 

No 
Complaint in its entirety is passed to 

OFSTED to investigate  

Yes 

No Further Action 

No – Complaint cannot be 

resolved or issue recurs 

Formal complaint made to our 

Committee Chair  

Robert Burchell  

Complaint acknowledged within 

3 days by written letter 

Complaint, investigation 

and all relevant details filed 

for a minimum 3-year 

period.  

Complaint, investigation 

and all relevant details filed 

for a minimum 3-year 

period.  
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All Policies to be reviewed annually. 

Acceptance of Policy 

APPROVAL AGREED 

Signature:  Signature:  

Name & Position: 
Rachael Richards - 

Manager 
Name & Position: On behalf of the committee 

Date:  Date:  

Review Record    
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Reviewed by:                         Position: Date: 
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